
 THE NEXBEN GENERAL AGENCY:

Nexben Group Services

Offering personalized, top-tier services for agent partners.
  

Nexben is dedicated to serving you—whether you're aiming for 
growth or stability, we're here to support you every step of the journey. 

We understand the complexities of the insurance landscape. 
 

Key Services   

      Contact Us for Pricing 

Partner directly with Nexben as your 
back-office support from experts that 
know BCBSM.   

Membership 

Processing of 
eMVP/ eMCS 
adds, deletes, 

and changes for 
your Blue Cross 
Blue Shield of 

Michigan groups. 
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Quote to Card

Renewal retrieval, 
alt plan design 
quoting, new 

business quoting, 
maintenance 

changes, benefit 
changes, 

BAAG/SBCs. 
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Expertise

Providing 
guidance on 
underwriting, 
compliance, 
carrier tools, 

eligibility, billing 
inquires, 

and much more.  
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Education

Market updates, 
industry trends, 
carrier changes, 
and webinars.  
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nexben.com | generalagency@nexben.com

800–748–0368 

Prioritize what’s important for your business: 
maintaining strong client relationships and 
growing your business your way. Let Nexben 
free up your time to focus on what you enjoy.

As carriers transition to self-service models 
and products become more complex, you 
might find it challenging to retain talent or 
handle tasks on your own.

Caroline Smith
Director of Sales Support 
616-900-9362 | csmith@nexben.com 

Tammy Deur
Principal of Agency
616-737-6375 | tkdeur@nexben.com
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