
How to access resources in 
OneSource

1. Login to OneSource from the bcbsm.com agent portal. Click on the orange “Login” button under Group.

2. On the right side of the screen there is a tab, “? Instant Guidance.” Click on this and a pop-up window 
will open.
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best serve your clients. Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue 
Cross and Blue Shield Association. 9.22.
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3. The “Agent Resources” tab provides job aids, resource guides and quick links to open requests. 

4. The “New Business” tab offers a selection of videos that walk through the quoting and enrolling process.
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3. The “Existing Business” tab offers a selection of videos and documents that provide step-by-step 
instructions for group-wide changes and maintenance changes. 
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